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PIEU 1.
1.1.

1.2.

1.3.

1.4.

1.4.1.

PIEU KHOAN VA PIEU KIEN
VE VIEC SU DUNG NEN TANG FUNDIIN BUY NOW PAY LATER

GIOI THIEU

CONG TY CO PHAN FUNDIIN (“Fundiin”) 1a cong ty cung cap cac dich vu cong nghé
thong tin thong qua Nén Tang Fundiin Buy Now Pay Later (sau dy goi 1a “Fundiin
Checkout’) d¢ hd trg khach hang ciia Nguoi Ban trong céc giao dich mua ban hang hoa,
san phém dich vu trén cac kénh ban hang truc tuyén, ngoai tuyén, san thuong mai dién tir
va thong qua céac kénh ban hang khac theo thoa thuén.

Piéu khoan va diéu kién vé viéc str dung nén tang Fundiin Buy Now Pay Later duéi day
(“Piéu Khoin Chung”) 1a cac quy dinh diéu chinh viéc Nguoi Ban s dung Fundiin
Checkout ciing nhu rang budc vé phap 1y gitra Ngudi Ban véi tu cach 13 Bén cung cip
hang hoa dich vu véi Fundiin.

Bfmg viéc déng y chon bat Fundiin Checkout va’/hodc st dung nén tang cua Fundiin,
Nguoi Ban dong ¥ voi tit ca cac quy dinh tai Pidu Khoan Chung nay va dong ¥ bi rang
budc bai cac chinh sach lién quan dén viéc ban hang cia Ngudi Ban dugc cong khai va
thong bao dén Nguoi Ban theo timg thoi diém.

Cac dich vu tién ich trong Fundiin Checkout:

TIEN iCH HO TRQ KET NOI 1.4.2. TIEN iCH MUA PI BAN LAI/ PHAT

BEN CHO VAY HANH PHIEU MUA HANG

Tién ich hd tro két ndi Bén Cho Vay a. Tién ich mua di ban lai/ phat hanh Phiéu
la gidi phap thanh toan tra sau va tra Mua Hang 1a hinh thirc Ngudi Ban dong
g6p cua Fundiin danh cho Nguoi Tiéu ¥ ban va/hodc uy quyén cho Fundiin phat
Dung ctia Nguoi Ban bang phuong hanh Phiéu Mua Hang ding gia, huong
phap truyén théng tin nhu cdu mua hoa héng cho Ngudi Tiéu Dung cua
hang tra gop cua Nguoi Ti€éu Dung Nguoi Ban sir dung dé doi 1dy Hang Hod,
cho t6 chirc tin dung, cac to chuc co Dich Vu.

kha nang cho vay hop phép cé quan b. Fundiin cam két ban Phiéu Mua Hang
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hé hop tac voi Fundiin (“Bén Cho cho Nguoi Tiéu Dung cua Nguoi Béan
Vay”) dé Nguoi Tiéu Dung duoc cip qua hinh thirc tra cham, tra dan (hay co
khoan vay dé mua Hang Héa, Dich thé goi 1a tra gop).
Vu.
b. Bén Cho Vay déng vai tro 1a (i) D6i
tac thay mat Nguoi Ti€éu Dung thanh
toan cho Nguoi Ban; va/hodc (ii) Bén
cung cdp san phim tai chinh cho
Nguoi Tiéu Dung cua Nguoi Ban.

PIEU 2. PINH NGHIA VA GIAI THICH TU NGU

2.1. Fundiin Checkout 13 tién ich thanh toan trd sau va trd gop ctia Fundiin danh cho Nguoi
Tiéu Dung ctia Ngudi Ban khi Nguoi Ban dong ¥ chon bat va/hodc str dung nén tang cia
Fundiin.

2.2. Ngwoi Bdn 1a thuong nhan cung cép hang ho4, dich vu hodc dich vu thuong mai dién tr
va 1a chu sé hitu va/hodc c¢6 quyén st dung (cac) cira hang truc tuyén tai dia chi
web/URL/kho tng dung Android/IOS da dugc phé duyét va thoa thuan (“Crira Hang
Trwe Tuyén”) va/hoic san thuong mai dién tr da dugc ding ky theo quy dinh phap luat
Viét Nam (“San TMPT”). Nguoi Ban chip nhan thanh toan thong qua mot hodc mot sb
dich vu trung gian thanh toan.

2.3. Nén Ting Fundiin 13 nén tang trén website/ ing dung di dong thudc quyén so hiru cta
Fundiin dé trién khai cac dich vu ctia Fundiin, bao gdm dich vu Fundiin Checkout va céac
tién ich di kem.

2.4. Dich Vu C(fng Thanh Todn Dién T 1a dich vu cung ung ha téng ky thuat dé thuc hién

viéc két ndi giita cac don vi chip nhan thanh toan (Ngudi Ban) va ngan hang nham hd tro
khéach hang thuc hién thanh todn trong giao dich thuong mai dién tir, thanh toan hoa don
dién tr va cac dich vu thanh toan dién ti khac.

Trong pham vi hgp tac gitra Cac Bén, Pon vi cung cép Dich Vu Céng Thanh Toan Dién
Tur 1a d6i tac duoc Fundiin uy quyén giri théng béo/ vin ban yéu cu dé 1iy su chap thuan

cua Nguoi Ban bat Fundiin Checkout va/hodc st dung céac dich vu tién ich trén nén tang
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2.5.

2.6.

2.7.

2.8.

ctia Fundiin. Theo d6, viéc Nguoi Ban thyc hién cac hanh dong chap thuan déi voi thong
bao/ vin ban yéu cau dong nghia véi viéc: (i) Nguoi Ban chap thuin Fundiin 1a Bén phat
hanh Phiéu Mua Hang thay mit cho Nguoi Bén; (ii) Ngudi Ban chip thudn sir dung Phiéu
Mua Hang trd cham cua Fundiin dé ddi léy Hang Hod, Dich Vuy; (iii)) Nguoi Ban chép
thuan Fundiin tién hanh giao dich mua ban Phiéu Mua Hang theo quy dinh cua Fundiin;
va (iv) Nguoi Ban chip thuin ban Phiéu Mua Hang cho Fundiin theo dung gid tri san
pham ma Ngudi Tiéu Dung da mua ctia Ngudi Ban.

Phi Nén Ting 1a khoan phi sir dung cac dich vu trén Nén Tang Fundiin, bao gdm nhung
khong gidi han, phi hoa hong, phi hd trg, phi dich vu tham gia chuong trinh BNPL cua
Nguoi Tiéu Dung va cac khoan phi khac. Dé 1am rd, Phi Nén Tang la khoan tién ma
Fundiin dugc hudng tir Nguoi Ban khi Nguoi Tiéu Dung mua Hang Hoa, Dich Vu dudi
hinh thitc Fundiin Checkout. Trong moi trudng hop, Phi Nén Tang s& duoc Fundiin va
Pon vi cung cip Dich Vu Cong Thanh Toan Dién Tir théa thuan chi tiét bang van ban.
Nguwoi Tiéu Diing c6 nghia 13 ca nhan/ phap nhan (i) thuc t¢ mua Hang Hoa, Dich Vu
va/hodc Phiéu Mua Hang, (ii) ddng ¥ chon Fundiin 1a don vi cung cip giai phap hd tro
tién ich tra cham tién Hang Ho4, Dich Vu, Phiéu Mua Hang cho Nguoi Ban theo cac diéu
khoan va diéu kién duoc Fundiin cong bd vao ting thoi diém, va (iii) duoc Fundiin/ Bén
Cho Vay xét duyét hd so thanh toan tra cham. Dé 1am 3, thuat ngir nay chi bao gém céc
ca nhan/ phap nhan da duoc Fundiin xét duyét va dé xuét tién do thanh toan tra cham va
d3 hoan tat nghia vu thanh toan cta dot trd cham déau tién cho Fundiin hodc cho Nguoi
Ban va dugc Nguoi Ban xac nhan da thu qua Tai Khoan Quan Tri.

Bén Cho Vay 1a bat ky: (i) to chirc tin dung du diéu kién, dugc cip phép dé cung cap
khoan tin dung cho Bén Vay (Nguoi Tiéu Dung) thong qua cac dich vu theo thoa thuan
tin dung va/hodc (ii) cac cong ty c6 ding ky kinh doanh nganh nghé cip tin dung khac
phu hop (vi du, cac cong ty fintech, quy ddu tu, cong ty cung cap dich vu cAm dd) va/hodc
(iii) t6 chtic, ca nhan c6 mong mudn tim kiém co hoi dau tu dudi hinh thire cho vay tién,
ho str dung tmg dung Fundiin dé két ndi va thuc hién giao dich v&i “nguoi vay”. Dé tranh
hiéu nham, Bén Cho Vay 1a bén thtr ba doc 1ap va khong phai 1a chi nhanh/ dai 1y cia
Fundiin hodc bén c6 lién quan dén Fundiin hoic Nén Tang Fundiin.

Hang Héa, Dich Vu c6 nghia 14 cac hang hoa, san pham, dich vu do Nguoi Ban truc tiép
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2.9.

2.10.

2.11.

2.12.

PIEU 3.
3.1.

kinh doanh va cung cap theo dung quy dinh cua phap luat. Pé lam rd, viéc (i) Fundiin
cung cap va Nguoi Ban dong y chon bat Fundiin Checkout va/hodc chip thuan sir dung
céc dich vu tién ich trén nén tang cta Fundiin va/hodc (ii) Nguoi Tiéu Dung st dung
Fundiin Checkout dé nhan hang ho4, san phiam, dich vu cia Ngudi Ban, va/hodc (iii)
Fundiin hd trg Nguoi Tiéu Dung mua tra chdm khong duoc hiéu hodc giai thich la
Fundiin dang truc tiép cung cip hang ho4, san pham, dich vu cua Ngudi Ban cho Ngudi
Tiéu Dung hodc dang mua lai hang ho4, san phém, dich vu cua Nguoi Ban dé ban lai cho
Nguoi Tiéu Dung.
Tién Hang Hod, Dich Vu c6 nghia 1 khoan tién mua Hang Hoa, Dich Vu (sau khi da trir
tat ca cac wu déi giam gia theo chinh sach duoc Nguoi Ban cong bd vao ting thoi diém)
ma Nguoi Tiéu Dung phai thanh toan mét 1an cho Ngudi Ban.
Khodn Thanh Todan Cho Cira Hang c6 nghia la Tién Hang Ho4, Dich Vu sau khi da trir
Phi Nén Tang, phan Tién Hang Hoéa, Dich Vu ma Ngudi Tiéu Diung da thanh toan truc
tiép cho Ngudi Ban (néu cd) va cac phi, chi phi, phi ton di dugc Cac Bén dong ¥ vao
ting thoi diém.
Tai Khodn Qudn Tri c6 nghia 1a tai khoan do Fundiin cung cdp cho Nguoi Ban dé tao
don hang, theo ddi, kiém soat cac giao dich phat sinh va cac chirc ning khac.
Sw Kién Bit Kha Khdng 13 cac sy kién dap tmg du cac diéu kién sau: (i) xay ra mot cach
khach quan va khong thé ludng trude, (ii) truc tiép lam cho mot hodc Cac Bén khong thé
thuc hién nghia vu ciia Hop Dong nay (“Bén Bi Anh Huwéng”), va (iii) Bén Bi Anh
Huong khong thé khac phuc hoan toan hau qua du da ap dung moi bién phép can thiét.
a.  Khi xay ra hoic c6 nguy co xay ra Sy Kién Bat Kha Khang, Bén Bi Anh Hudng phai
thong béo ngay cho Bén con lai bang vin ban trong thoi gian xay ra Su Kién Bét
Kha Khang. Fundiin c6 quyén tam ngung cung cap dich vu va thong béo trudc 05
(nim) ngay cho Ngudi Ban trong truong hop xay ra Sy Kién Bat Kha Khang.
b. Khong Bén nao phai chiu trich nhiém v6i Bén con lai vé hanh vi vi pham DPiéu

Khoan Chung nay néu nhu viéc vi pham 14 do Sy Kién Bat Kha Khéng.

QUYEN AP DUNG DICH VU NEN TANG FUNDIIN BUY NOW PAY LATER

Trong moi truong hop, Nguoi Ban chap nhan vo diéu kién viéc Fundiin s€ tu chu trién
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3.2

3.3.

34.

3.5.

PIEU 4.
4.1.

4.2.

khai bét ky tién ich nao trong Fundiin Checkout dé hd tro Nguoi Tiéu Dung ctia Ngudi
Ban tiép can v6i dich vu Buy Now Pay Later trén nén tang ctia Fundiin.

Fundiin dugc toan quyén stra d6i, bd sung, thay ddi hodc chdm dut bat ky noi dung, diéu
khoan nao cua Piéu Khoan Chung nay va s& thong bao cho Nguoi Ban théng qua cac
phuong tién dién tir phu hop va/ hodc thong diép dir liéu dién tir tin cdy, bao gdm nhung
khong gidi han, email, thong bao trén website/ ng dung cia Fundiin. Viéc stra ddi, bd
sung, thay ddi hodc cham dut mot phén hodc toan bd Piéu Khoan Chung nay s€ c6 hi¢u
luc ngay sau khi Fundiin va/hodc bén duoc Fundiin uy quyén thong bao cho Ngudi Ban.
Tai bat ky thoi diém nao, khi khong dong y voi bat ky ndi dung nao duoc quy dinh tai
Piéu Khoan Chung nay, Ngudi Ban vui long khong chdp thuin bat va/hodc st dung
Fundiin Checkout va khong xéc 1ap giao dich mua ban hang hod, san phém, dich vu st
dung Fundiin Checkout.

Bang viéc thyc hién hanh dong chap thuan, hanh dong nay duoc xac dinh 1a Nguoi Ban
da doc, xac nhan hiéu rd va dong ¥ véi tat ca ndi dung duoc Fundiin quy dinh tai Diéu
Khoan Chung nay.

Pé thyc hién Fundiin Checkout, Ngudi Ban dong ¥ rang Fundiin c6 quyén chia sé thong
tin voi véi bat ky bén thir ba ndo dé dam bao Ngudi Tiéu Dung dugc sir dung dich vu

mua hang tra cham, tra dan cua Fundiin.

CHAP THUAN GIAO HANG HOA, DICH VU

Sau khi Nguoi Tiéu Dung thuc hién xong quy trinh Fundiin Checkout va c6 thong béo
trén nén tang cua Fundiin rang Nguoi Tiéu Dung di hoan thién quy trinh Fundiin
Checkout thi Nguoi Ban déng Yy vO diéu kién viéc thuc hién giao Hang Hoa, Dich Vu cho
Nguoi Tiéu Dung.

Fundiin cam két va dam bao thanh toan Khoan Thanh Toan Cho Cira Hang cho Ngudi

Ban sau khi Nguoi Tiéu Dung hoan thién quy trinh Fundiin Checkout.

PIEU 5. GIA HANG HOA, DICH VU

5.1.

Ngudi Ban cam két gia Hang Hoa, Dich Vu ma Ngudi Ban cung cép cho Nguoi Tiéu Ding

thong qua phuong thirc Fundiin Checkout s& khong cao hon mirc gia niém yét ctia Nguoi
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5.2.

5.3.

5.4.

5.5.

PIEU 6.

6.1.

6.2.

6.3.

6.4.

Ban khi ban cho khach hang theo phuong thic thong thudng khong qua nén tang cua
Fundiin. Trong truong hop khong c6 gia niém yét, gia Hang Hoa, Dich Vu s& duoc tinh
trén mirc gid dugc niém yét lan cudi hodc theo gia thi trudng hién hanh, tiiy theo mirc niao
thap hon.

Néu Nguoi Ban giam gia doi v6i Hang Hoa, Dich Vu trong thoi han sir dung Nén Tang
Fundiin, Ngudi Ban c6 nghia vu giam gia Hang Hoa, Dich Vu theo ding chinh sach giam
gia cua Nguoi Ban.

Gia ban Hang Hoa, Dich Vuy, Phiéu Mua Hang 1a mtrc da bao gdm nhung khong gidi han
thué nhap khau, thué tiéu thu dic biét, thué gia tri gia ting (VAT)... Muc thué suét ctia mdi
loai thué s& theo chinh sach tinh thué suit cia Nguoi Ban va theo quy dinh cta phap luat
hién hanh. Ngudi Béan c6 trach nhiém xéac dinh dung muc thué ctia minh va tu nop thué véi
nhitng nghia vy thué nay.

Truong hop Nguoi Ban dinh gia Hang Hoéa, Dich Vu ban qua Fundiin Checkout khéac voi
gia ghi nhan tai Piéu 2 ké trén, thi Cac Bén c6 nghia vu lap phu luc dé diéu chinh vé cach
thirc tinh gid Hang Hoa, Dich Vu.

Nguoi Ban dong y trong moi trudng hop rang, gia Hang Hoa, Dich Vu ctia Nguoi Ban s&
dugc Fundiin chia sé thong tin cho Bén Cho Vay dé hoan tat, bao gom nhung khong gidi

han, qué trinh tham dinh tin dung va giai ngan cho Ngudi Ban (néu co).

PAM BAO VE HANG HOA, DICH VU

Hang Hoa, Dich Vu c¢6 ngudn gdc, xuat xi rd rang, cé chimg tir hop 1.

Hang Hoa, Dich Vu duoc cung cap, phan phdi hop phap va du diéu kién kinh doanh (chét
lwong va gidy phép) theo quy dinh cua phap luat lién quan d6i v6i timg loai hang hoa va
dich vu.

Khong thude danh muc hang hoéa, dich vu cAm luu théng, phan phdi theo quy dinh phap
luat.

Pam bao han sir dung con lai ké tir ngdy giao hang cho Ngudi Tiéu Dung tdi thiéu 1a %
thoi han sir dung di cong bd, trir truong hgp Nguoi Tidu Dung chap thuan hang héa ¢6 han

sir dung thp hon theo chwong trinh ban hang ma Nguoi Ban dé cong bb.
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6.5.

6.6.
6.7.

PIEU 7.

7.1.

7.2.

7.3.

7.4.

7.5.

Hang Hoa, Dich Vu khong vi pham vé s hitu tri tué va/hodc bat ky quyén nao khac cua
bét ky bén thu ba.

Hang Hoa, Dich Vu khong phai 1a hang gid, hang nhai, kém chét lugng, bi hu hong, 16i.
Céc tiéu chuén, quy dinh khac d6i v6i Hang hoa, Dich vu theo quy dinh cta phép luat.

PAM BAO, CAM KET VA NGHIA VU CUA NGUOI BAN

Chap nhan v6 diéu kién va khong huy ngang khi Nguoi Tiéu Dung sir dung Nén Tang
Fundiin va/hoac thyc hién quy trinh Fundiin Checkout hop 1€ tir Fundiin dé mua Hang
Hoéa, Dich Vu tr Nguoi Ban.

Nguoi Ban dam bao c6 day du gidy phép, ching nhan, chp thuan, chimg chi hanh nghé
hodc giéy to khac theo quy dinh phép luat nham cung cép Hang Hoéa, Dich Vu m{t cach
hop phap theo quy dinh. Ngudi Ban s& cung cdp cac gidy to nay cho Fundiin vao bat ky
thoi diém nao khi Fundiin va/hodc bén duge Fundiin uy quyén cé yéu cau.

Néu khéng thé cung cip Hang Hoéa, Dich Vu vi bat ky 1y do gi, Nguoi Ban phai 1ap tic
thong bdo cho Fundiin va/hoac bén dugc Fundiin uy quyén. Nguoi Ban chiu toan bd trach
nhiém trong trudng hop cac thong tin vé tinh trang Hang Hoa, Dich Vu do Ngudi Ban
cung cap khong chinh xac hodc cham tré dan dén Nguoi Tiéu Ding mua Hang Héa, Dich
Vu qua Fundiin Checkout tir Fundiin nhung Nguoi Ban khong thé cung cip Hang Hoa,
Dich Vu.

Chiu trach nhiém giai quyét thic mac va/hodc khiéu kién lién quan dén gidy phép, chat
luong, xuat xt va nhin hiéu cuia Hang Hoa, Dich Vy; Chiu trach nhiém bao hanh, doi tra
theo ding cac chinh sich, co ché ma Nguoi Ban dd cong bd, cam két véi Nguoi Tiéu
Dung.

Chiu trach nhiém giai quyét va mién trir cho Fundiin/Bén Cho Vay/DPon vi cung cap Dich
Vu Céng Thanh Toan Dién Tt toan b cac khiéu nai caa Nguoi Tiéu Dung lién quan dén
Hang Héa, Dich Vy, bao gém nhung khong gidi han, chét luong Hang Hoéa, Dich Vu,
Phiéu Mua Hang va/hoac Xuét xr cua Hang Hoa, Dich Vu, Phiéu Mua Hang va/hoac vi
pham ciia Ngudi Ban do khong tun tha phép luat va anh huéng dén hoat dong kinh doanh
cua Fundiin/Bén Cho Vay/DPon vi cung cép Dich Vu Céng Thanh Toan Dién Tt va/hoac
Nguoi Tiéu Dung khiéu nai Fundiin/Bén Cho Vay/Pon vi cung cip Dich Vy Coéng Thanh
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7.6.

7.7.

7.8.

7.9.

PIEU 8.
8.1.

8.2.

Toan Pién T vi Iy do Nguoi Ban chua hodc khong cung cap Hang Hoéa, Dich Vu khi sir
dung Phiéu Mua Hang d4 mua tir Fundiin.

Chiu trach nhi€ém ching minh da thuc té cung cép Hang Hoéa, Dich Vu cho Nguoi Tiéu
Dung khi Fundiin va/hoidc bén dugce Fundiin uy quyén ¢ yéu cau. Truong hop Nguoi Tiéu
Dung c6 khiéu nai chwa nhan duoc Hang Hoa, Dich Vu ma Ngudi Ban khong thé thoa
thuan v6i Nguoi Tiéu Dung hodc chirng minh viée da thuc té cung cép Hang Ho4, Dich Vu
thi Nguoi Ban c6 trach nhiém hoan tra toan by Khoan Thanh Toan Cho Cua Hang cho
Fundiin.

Nguoi Ban phai dam bao rang nhan vién cua Ngudi Ban lam quen voi Fundiin Checkout
va ¢ thé hd tro Ngudi Tiéu Dung st dung Nén Tang Fundiin néu can thiét.

Ngudi Ban phai nhanh chong cung cép cho Fundiin va/hodc cho phép Fundiin thu thap, xi
Iy va chia sé voi Bén Cho Vay bat ky théng tin ndo ma Fundiin can dé cung cip dich vu
theo quy dinh ctia phap luat hién hanh, bao gém nhung khong giéi han: (i) Thong tin dinh
danh ctia Nguoi Tiéu Dung trén don hang tai Ngudi Ban; va (i) Chi tiét va trang thai caa
cac giao dich gitra Nguoi Tiéu Dung va Nguodi Ban thuc hién thong qua Fundiin Checkout.
Ngudi Ban phai cho phép Fundiin cung cap cho Ngudi Tiéu Dung va Bén Cho Vay thong
tin can thiét lién quan dén viéc mua ban/giao dich. Cho muyc dich lam rd, Nguoi Ban 13 bén
cung cap Hang Héa, Dich Vu cho Nguoi Tiéu Dung va khong lién quan dén thoa thuan cho

vay ti€éu dung gitta Bén Cho Vay, Fundiin va Nguoi Tiéu Dung.

SO HUU TRi TUE

Nguoi Ban khong duoc:
Thuc hién bat ky su sura ddi nao d6i v6i nhan hiéu, tén thuong mai cua Fundiin;

b. St dung bat ky cac nhan hi¢u hay thwong hi¢u gidng vdi nhan hiéu hay thuong hiéu
ctia Fundiin ma c6 thé gay nham 14n hay gian 1an;

c. St dung bt ky nhin hiéu, tén thuong mai, hinh anh hoic bat ky quyén sé hitu tri tué
ctia bén thtr ba ma khong duoc sir ddng ¥ va cho phép bang vin ban cia bén do;

d. Khong sao chép, 1y cip cong nghé, bi mat kinh doanh ctia Fundiin.

Ngudi Ban cam két rang s& thong bao bang vin ban diy du va kip thoi cho Fundiin bat ky

vi pham, de doa hodc nghi ngd vi pham trong linh vyc sé hitu tri tué ma Nguoi Ban biét
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dugc. Nguoi Ban theo yéu cau va béng chi phi ciia minh s€ thyc hi¢n céc viéc cod thé duoc
yéu cau hop 1y dé gitp Fundiin ngin chin hay chdng lai cac thu tuc lién quan dén bat ky vi
pham hay khiéu kién nhu vay.

Cac Bén déng ¥ va xac nhan rﬁng Fundiin s& 1a chu s¢ hitu, nguoi st dung, Bén hudng loi
duy nhit d6i v6i bat ky va tat ca cac tai san, dbi tuong sau day (goi chung 13 “Tai San Tri
Tué Ciia Fundiin”): quyén so hitu tri tué dbi v6i bat ky nghién ctru (du dd hoan tat hoic
con trong giai doan khao sat), san phém, ddi tuong s& hiru tri tué¢ nao (du l1a hiru hinh hoac
v6 hinh) dugc hinh thanh, tao 1ap, cai tién, phat hién, d6i méi, hodc dudi bat ky hinh thirc
nao khac phat sinh béi hodc tir Fundiin (bao gdm ca nhan vién, nguoi lao dong, bén thir ba
duoc Fundiin thué, mudn, st dung) (du c6 thuc hién cing voi Nguoi Ban va/hodc bat ky
bén thir ba nao khac) lién quan dén hodc phat sinh tir viéc Fundiin xac 1ap quan hé hop tac
v6i Nguoi Ban. Dé 1am 13, quy dinh tai doan nay s& diéu chinh va bao gdom ca cac tai liéu
(bao gdm ca phan mém), két qua nghién ctru, két qua hop tac, hudng dan sir dung, do hoa,
db thi, biéu d6, ndi dung trinh chiéu, thong tin k¥ thuat, du doan, s liéu, mé hinh, ¥ tudng,
cong thirc, quy trinh, tai khoan, ké hoach, ban v&, cach thirc hoat dong, cong nghé, thiét ké,
bao bi, quy céach, mau thi nghiém, mau thir nghiém, vat thir, vat mau, san phém mau, san
pham hoan chinh, thong tin Nguoi Tiéu Dung, thong tin c4 nhan, dir liéu nghién ciru thi
truong, cac ndi dung tra 101, thu tir va tai li€éu mo ta (bao gém ca tit ca cac ban sao hodc
tom tét tir bat ky thong tin nao nhu vay).

Fundiin c¢6 quyén dugc phép st dung bo nhan dién thuong hiéu nhu logo, hinh anh cua
Nguoi Ban hoic cac thong tin, bd nhan dién thuong hiéu khac theo quyét dinh ctua Nguoi
Ban trong viéc gidi thiéu san pham ctua Nguoi Ban trén website, tng dung ctia Fundiin va
lam truyén thong, quang ba vé su hop tac giita Hai Bén ma khong lam sai 1éch hodc gay
hiéu nham dén Nguoi Tiéu Dung bat ky thong tin nao ctia Ngudi Ban.

Ngudi Ban khong duoc thuc hién bt ky hanh vi nao 1am thay d6i hodc anh hudng bét loi
dén Fundiin/Bén Cho Vay/Pon vi cung cip Dich Vu Cong Thanh Toan Pién Tir, thuong
hi¢u hodc hinh anh ctia Fundiin/Bén Cho Vay/DPon vi cung cép Dich Vu Céng Thanh Toan
Dién Tir, bao gom nhung khong gidi han ¢ viéc cung cap thong tin sai léch, thong tin gay
hiéu 1am cho Nguoi Tiéu Dung hodc bén thir ba lién quan dén nén tang cia Fundiin,

Fundiin Checkout va/hodc Bén Cho Vay/Pon vi cung cip Dich Vu Cong Thanh Toan Pién
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T, hodc tién hanh bat ky hoat dong tiép thi nao ma khong cé chip thuan trudc cua

Fundiin/Bén Cho Vay/Pon vi cung cap Dich Vu Cong Thanh Toan Pién T

PIEU 9. CHINH SACH SU DUNG NEN TANG FUNDIIN VA THONG BAO

9.1.

9.2.

9.3.

Fundiin dugc toan quyén quyét dinh san pham, tién ich trén Nén Tang Fundiin, bao gdm
nhung khong giéi han, cac chinh sach cho Nguoi Tiéu Dung, chinh sach vé thoi gian, han
muec, khoan tién va thoi han thanh toan tra cham khi Nguoi Tiéu Dung st dung tién ich tra
cham trén Nén Tang BNPL cuia Fundiin (“Chinh Sdch”). Tai thoi diém ky Hop Dong,
Fundiin di thong bao vé Chinh Sach ndy cho Ngudi Ban bang cic hinh thirc, bao gdm
nhung khong gidi han, cac tai liéu hudéng dan cho Nguoi Ban, cac Chinh Sach da duoc
dang tai trén Nén Tang Fundiin. Theo d6, Nguoi Ban da doc va dong ¥ v6i cac Chinh Sach
nay.

Fundiin dugc toan quyén quyét dinh viéc thay doi, stra ddi, bo sung, thay thé, huy bo bat
ky chinh sach nao dugc Fundiin ban hanh truéc d6 (“Chinh Sdch Méi”) bang viéc giri
dang tai Chinh Sach Méi trén website hodc ting dung cua Fundiin. Truong hgp Nguoi Ban
khong dong ¥ v6i bat ky ndi dung ndo ciia Chinh Sach Méi, Nguoi Ban ¢ quyén tat/nglmg
viéc sir dung Fundiin Checkout trong thdi han 07 (bay) ngay ké tir ngay nhan duoc thong
bao trén Nén Tang Fundiin va/hoic Pon vi cung cap Dich Vu Cong Thanh Toan Dién Ti
(“Thoi Han Xem Xét Chinh Sdch Méi”) va Cac Bén s& hoan tit ddi soat va quyét toan
cong no trong thoi han 07 (bay) ngay tiép theo. Qua Thoi Han Xem Xét Chinh Sach Méi
ma Nguoi Ban van tiép tuc sir dung dich vu, Ngudi Ban sé duong nhién dugc xem nhu da
ddng ¥ voi toan bd Chinh Sach Mé&i va Chinh Sach Méi s& ty dong 4p dung va rang budc
Nguoi Ban ké tir ngay bat diu c6 hiéu luc thi hanh. Dé lam 1, (i) viéc Ngudi Béan
tét/ngl‘rng st dung tién ich Fundiin Checkout trude thoi han theo quy dinh tai doan nay sé&
khong anh huong dén bét ky nghia vu thanh toan nao ciia mot Bén dbi voi Bén con lai du
dd dén han thanh toan hay chua, va (ii) tit ca cac khoan tién mot Bén phai thanh toan cho
Bén con lai nhung chua dén han s& dugc xem nhu ngay lap tuc dén han tai thoi diém
Fundiin nhan dugc thong bao ngung viéc sir dung Fundiin Checkout cua Ngudi Ban.

Trur khi c6 quy dinh khac, moi giao dich, chinh sach, thu tir gitta Cac Bén trong khuon khd

Piéu Khoan Chung nay déu phai duoc 1ap thanh vin ban va/ hodc thong diép dir liéu dién
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tir tin cay (“Thu Trao Poi”’), va duoc giri toi Cac Bén theo thong tin ma Cac Bén da thoa
thuan.
94. Thu Trao D6i trong khudn khé Piéu Khoan Chung nay duge coi 1a di dwoc nhan:
a.  vao ngdy ghi trén gidy bién nhan néu dugc dua tay;
b. vio ngiy ghi trén gidy bao nhan néu duoc chuyén bang thu dam bao c6 bao nhan;
¢.  vao ngdy ghi trén béo cdo chuyén fax thanh cong néu chuyén bang fax;

d. hoic vao ngay thu dién tir dugc gui di néu duoc chuyén bang thu dién tir.

PIEU 10. BAO MAT THONG TIN

10.1.  Nguoi Ban sau khi nhan dugc Tai Khoan Quan Tri dugc cung cép bo1 Fundiin c6 nghia vu
phai bao mat thong tin tai khoan, khong cho bat ky bén tht ba nao khac st dung va xam
nhép vao hé théng cua Fundiin. Nguoi Ban phai chiu moi thiét hai, ton that xay ra néu vi
pham theo quy dinh tai Diéu nay.

10.2. Thong Tin Bao Mat 1a toan by thong tin va tai li¢u, dudi moi hinh thic, thudc sé¢ hitu cuia
hodc dudi su quan 1y cia Fundiin/Bon vi cung cép Dich Vu Céng Thanh Toan Pién Tw
hodc céc thong tin va tai licu ma Fundiin/Pon vi cung cép Dich Vu Céng Thanh Toan Dién
Ta (“Bén Cung Cdp Théng Tin”) di c6 tai moi thoi diém, bao gom nhung khong gidi
han, gdm c6:

bi quyét kinh doanh, bi mat kinh doanh;

b. sy kién Nguoi Ban tham gia thuong lugng, trao ddi, déng v, ky két, va/hodc thuc hién
bat ky van dé nao v6i Bén Cung Cap Thong Tin, va/hodc cac ddi tac, nha dau tu,
cong ty duoc dau tu, cong ty con, cong ty lién két cia Bén Cung Cép Thong Tin
(“Ngwoi C6 Lién Quan Ciia Bén Cung Cip Théng Tin”);

c. lién quan dén Bén Cung Cép Thong Tin, Nguoi C6 Lién Quan Cia Bén Cung Cap
Thong Tin, va/hodc lién quan dén bat ky hoat dong kinh doanh nao duoc thuc hién
boi Bén Cung Cip Thong Tin va/hoic bat ky Nguodi C6 Lién Quan Cua Bén Cung
CAp Thong Tin nao;

d. lién quan dén cac diéu khoan va/hodc diéu kién ciia Piéu Khoan Chung nay va/hoic

bAt ky thoa thuén, trao ddi nao khac c6 thé co gitra Cac Bén;
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10.3.

e. thong tin tai chinh va ké toan, va thong tin lién quan dén tai khoan, chinh sach luong,
chi phi, va giao dich ctia Bén Cung Cép Thong Tin va/hoic Ngudi C6 Lién Quan Cua
Bén Cung Cap Thong Tin;

f.  céc tai lidu (bao gdm ca phan mém), két qua nghién ciru, két qua hop tac, huéng dan
su dung, dd hoa, do thi, biéu dd, noi dung trinh chiéu, thong tin k¥ thuat, du doan, sb
liéu, mo hinh, y tuong, cong thurc, quy trinh, tai khoan, ké hoach, ban v&, cach thirc
hoat dong, cong nghé, thiét ké, bao bi, quy céch, mau thi nghiém, mau thir nghiém,
vat thir, vat miu, san pham mau, san pham hoan chinh, thong tin Ngudi Tiéu Ding,
thong tin ca nhan, dir liéu nghién ctru thi trudng, cac ndi dung tra 101, thu tir va tai liéu
mo ta (bao gdm ca tat ca cac ban sao hodc tom tat tir bat ky thong tin ndo nhu vay);

g. cac thoa thudn kinh té, quy trinh hoat dong chuén, hudng dan ky thuat, va thong tin
chi tiét dich vu ma mot bén 13 Bén Cung Cip Thong Tin va/hodc Ngudi C6 Lién
Quan Cua Bén Cung Cap Théng Tin;

Sau khi quan hé hop tac giita Cac Bén chidm durt hodc theo yéu cdu bang van ban ctia Bén

Cung Cap Thong Tin vao timg thoi diém nao, Nguoi Ban sé& chuyén cho Bén Cung Cap

Thong Tin hodc tiéu huy bat ky va tat ca cac ban sao hodc dit liéu ndo cua Thong Tin Bao

Mat duéi bat ky hinh thirc ndo ma duoc nam giir hodc quan 1y boi Ngudi Ban hodc bén tu

van, nhan vién, va dai dién cia Nguoi Ban va s€ xdc nhan b?mg van ban dugc ky boi

ngudi, co quan c6 thim quyén cua Ngudi Ban vé viéc Ngudi Ban d3 tudn thi cac yéu ciu

quy dinh tai doan nay.

PIEU 11. QUY PINH VE BAO VE DU LIEU

11.1.

Xt 1y dit liéu cua Ngudi Tiéu Dung: Cac Bén dong ¥ va thira nhan rang Cac Bén s& hoat
dong doc 1ap véi tu cach 13 Bén kiém soat ddi voi dir liéu ca nhan duoc xir 1y theo thoa
thuan nay, va Fundiin s& 12 Bén kiém soat dbi v&i moi dit liéu ma Fundiin nhan duge tur
Nguoi Tiéu Dung. Cac Bén dong ¥ tuan thi phap luat vé bao mat dir liéu hién hanh lién
quan dén dir lidu ca nhan duogc xir 1y theo thoa thuan. Néu va trong pham vi mot Bén xur 1y
di¥ li€u ca nhan thay méat cho Bén con lai, thi Cac Bén phai thdo luan mét céch thi¢én chi va

c6 thoa thuén riéng biét vé vi¢e xu ly dir li¢u.
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11.2. X ly dit liéu caa Nguoi Ban: Fundiin, Pon vi cung cip Dich Vu Cong Thanh Toan Dién
Tt va Bén Cho Vay sé& xir 1y dién tir dir liéu c4 nhan lién quan dén nhitng nguoi lién hé caa
Nguoi Ban dé cung cap dich vu va quan 1y méi quan hé kinh doanh tong thé véi Nguoi
Ban. Dit liéu ciing c¢6 thé duoc sir dung cho cac muc dich phan tich théng ké va bao cao
kinh doanh, trong qua trinh diéu tra gian 14n va nham tuan tha cac luat va quy dinh hién
hanh. Cac Bén cam két bao vé dit liéu ca nhan va thuc hién cac bién phap bao v¢ thich hop.
11.3.  Xu 1y dir liéu lién hé cua Nguoi Ban nham muc dich tiép thi: Fundiin/ Pon vi cung cép

Dich Vu Céng Thanh Toan Pién Tir c6 quyén st dung dit lidu lién hé ciia Nguoi Ban dé
guri ban tin, thyc hién khao sat san pham, quang céo cic san pham hodc dich vu twong tur

cua Fundiin va gtri 101 moi tham gia sy kién.

PIEU 12. QUY PINH CHUNG

12.1.

12.2.

12.3.

Piéu Khoan Chung nay dugc diéu chinh va giai thich theo phap luat nuéc Cong Hoa Xa
Ho6i Chu Nghia Viét Nam. Bét ky tranh chap hodc khiéu nai nao phat sinh tir hoic lién
quan dén Piéu Khoan Chung nay s& duoc giai quyét tai Toa an nhan dan c6 tham quyén.
Néu bat ky diéu khoan nao trong Diéu Khoan Chung nay dwgc Toa an cho 1a khong hop 18,
v6 hiéu hodc khong thé thi hanh, cac quy dinh con lai s& van tiép tuc c6 hiéu luc day di ma
khong bi anh huéng hodc v hiéu dudi bat ky hinh thirc nao.

Céc quy dinh tai Piéu Khoan Chung nay, cac Chinh Sach trén Nén Tang Fundiin tao thanh
thoa thuan hoan chinh toan ven, riéng biét cia Cac Bén. Trong trudng hop c6 mau thuin

hoic khong thong nhét, cac quy dinh tai Piéu Khoan Chung nay s& dugc wu tién ap dung.

Bi‘mg viéc thuc hién cac hanh dong chép thuan, Nguoi Ban da chép thuan toan bd Piéu Khoan

Chung theo quy dinh cua Fundiin.

Diéu Khoan Chung nay duoc ban hanh va c6 hiéu lyc ké tir ngdy dang tai trén Nén Tang Fundiin

(website hodc trng dung)



